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	Dear Valued Partner,
Following the partial re‑opening of regional airspace, Emirates is operating a reduced flight schedule.
Important Updates
1. Passengers transiting in Dubai will only be accepted for travel if their connecting flight is operating. Please advise customers do not to travel the airport unless you hold a confirmed booking on operating these flights. 
1. All customers may travel to the UAE, provided they meet the standard UAE entry requirements.
1. Customers can check in online 24 hours before their flight. 
1. The latest flight updates will be published on our website, you can click here to view it.
1. Customers are advised to check flight status, review the latest operational updates on emirates.com, and check their email for any notifications about changes or cancellations to their flights before travelling to the airport.
1. Disrupted customer tickets are exempt from no-show charges within the disruption waiver policy dates.
	Re-accommodation Options for Impacted Customers (Travel between 28 February and 31 March 2026)

	1. Rebooking permitted on flights to the originally booked destination, or to another destination within the same country or region:
  
1. New travel date up to and including 30 April 2026: Rebooking permitted in any booking class within the originally booked cabin.
1. New travel date after 30 April 2026: Rebooking permitted only in the originally booked booking class, within the ticket validity. (For non‑issued tickets, the desired new travel date must be within three months of the original date.)
Important: In the Endorsement Box, “INVOL” must be entered before the original text (e.g., INVOL NON-END/SAVER/REWARD UPGDS ALLOWED).
In addition, the fare calculation must be preceded by an “I” (e.g., I - JFK EK X/DXB EK MLE374.38TLXAPUS1).

Rebooking is only permitted on selected airlines, cabins and booking classes. Only the affected Emirates segments may be rebooked onto another airline.

1. Rebooking on another airline (OAL) to the originally booked destination, or to another destination within the same country or region:
The desired new travel date must be up to and including 31 March 2026. Rebooking is only permitted on selected airlines, cabins and booking classes. Only the affected Emirates segments may be rebooked onto another airline.
  
Important: In the Endorsement Box, “INVOL” must be entered before the original text (e.g. INVOL NON-END/SAVER/REWARD UPGDS ALLOWED). The fare calculation must be preceded by “I” (e.g. I-JFK EK X/DXB EK MLE374.38TLXAPUS1).

1. Refund permitted
Refund is applicable on unused flight coupons and cancellation charges are waived.

Involuntary refunds to be Involuntary refunds to be processed through your GDS with refund remarks ‘INVOL Refund’:

1. For refunds via Galileo above remark to be added in “Airline Authority” box.
2. For refunds via Worldspan above remark to be added in “Airline Authority” box.
3. For refunds via Sabre above remark to be added in “Waiver” box.
4. For refunds via Amadeus above remark to be added as “TRFU/WA Waiver Code”
5. For NDC GDS refunds please raise refund application though BSP link. Refund charges and admin fee will be waived.

· For refunds via EK Gateway remark “INVOL REFUND” to be added in the " Waiver Code "

Important: Under Remarks, the entry “INVOL REFUND” must be added.
Please refer to the attached policy for further details.
Please click here for update Changes in red



Please click here for the OAL document.
Emirates continues to monitor the situation, and we will develop our operational schedule accordingly. 
We would like to thank you as our partner and our customers for their understanding and patience. The safety and security of our passengers and crew remain our highest priority. 
Regards,
The Emirates Team
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